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Scoring

In the computer-adaptive TOEFL sections -- Listening and Structure -- your section scores are based on your performance on the questions presented. More credit is given for correctly answering a hard question than for correctly answering an easy question. Therefore, your score on the adaptive portions of the test will be dependent on how well you do on the questions presented as well as on the number of questions you are able to answer.

Your score from the Structure section will be combined with your essay rating to form a Structure/Writing scaled score. When viewed at the test center, the Structure/Writing score will be shown in a range because your essay will not yet have been read and rated.

In the Reading section of the test, which is not adaptive, you will receive one raw score point for each question you answer correctly, whether the question is easy or difficult. Your raw score for that section will be based on the number of questions answered correctly and converted by statistical means to a scaled section score.

Because the content and format of the TOEFL test have changed, scores on the computer-based test are reported on new scales. These new score scales have been designed to distinguish them from those used in the paper-based test. For the computer-based test, you will receive three section scaled scores: Listening (0 to 30), Structure/Writing (0 to 30), Reading (0 to 30), and a total score (0 to 300). The highest possible total score (300) is ten times the highest possible score for each of the test's three section scores (30).

Essay Rating

The essay you compose in the Writing section will be independently rated by two qualified readers using the Writing Scoring Guide on the next page. Neither reader will know the rating assigned by the other. Your essay will receive the average of the two ratings unless there is a discrepancy of more than one point; in that case, a third reader will independently rate your essay. Your essay will thus receive a final rating of 6.0, 5.5, 5.0, 4.5, 4.0, 3.5, 3.0, 2.5, 2.0, 1.5, or 1. A score of 0 will be given to papers that are blank, simply copy the topic, are written in a language other than English, consist only of random keystroke characters, or are written on a topic different from the one assigned. In the TOEFL computer-based test, your essay rating will be incorporated into the Structure/Writing scaled score, with the rating of the essay constituting one-half of the Structure/Writing scaled score. The rating will appear on your score report under the heading "essay rating." It is provided as a service to help you and your institution better understand your Structure/Writing score.

	Writing Scoring Guide

	6
	An essay at this level
-- effectively addresses the writing task
-- is well organized and well developed
-- uses clearly appropriate details to support a thesis or illustrate ideas
-- displays consistent facility in the use of language
-- demonstrates syntactic variety and appropriate word choice

	5
	An essay at this level
-- may address some parts of the task more effectively than others
-- is generally well organized and developed
-- uses details to support a thesis or illustrate an idea
-- displays facility in the use of the language
-- demonstrates some syntactic variety and range of vocabulary

	4
	An essay at this level
-- addresses the writing topic adequately but may slight parts of the task
-- is adequately organized and developed
-- uses some details to support a thesis or illustrate an idea
-- demonstrates adequate but possibly inconsistent facility with syntax
and usage
-- may contain some errors that occasionally obscure meaning

	3
	An essay at this level may reveal one or more of the following weaknesses:
-- inadequate organization or development
-- inappropriate or insufficient details to support or illustrate
generalizations
-- a noticeably inappropriate choice of words or word forms
-- an accumulation of errors in sentence structure and/or usage

	2
	An essay at this level is seriously flawed by one or more of the following weaknesses:
-- serious disorganization or underdevelopment
-- little or no detail, or irrelevant specifics
-- serious and frequent errors in sentence structure or usage
-- serious problems with focus

	1
	An essay at this level
-- may be incoherent
-- may be undeveloped
-- may contain severe and persistent writing errors

	0
	An essay will be rated 0 if it
-- contains no response,
-- merely copies the topic,
-- is off-topic, is written in a foreign language, or consists only of
keystroke characters


	


Viewing Scores at the Center

Immediately after the test, you will see your scores for Listening and Reading. Your Structure/Writing and total scores will be shown to you as score ranges because your essay will not yet have been read and rated. Your final score will be within the range shown on the screen. For example, you might see the following on the screen:

	
	Listening:
	22

	
	Structure/Writing
	3-23

	
	Reading
	22

	
	TOTAL
	157-223


In this example, your total score would be somewhere between 157 and 223. If you know that the score required by the institution is approximately 157, you may wish to order the official score report for that institution immediately. However, if the required score is in the middle to higher end of this range, you may wish to wait to receive your examinee score record later in the mail or call to receive your scores by phone, instead of ordering an official score report at the test center. 

After viewing your scores on screen, you may choose up to four institutions or agencies as score recipients, at no extra charge. The computer will prompt you through this selection process. A request for score cancellation will not be accepted after that time. 

Canceling Your Scores

Although you will have the option of canceling your scores after the test, you should consider very carefully before doing so. Your scores will be reported to institutions only if you request them to be. If you do cancel your scores, they will not be reported to you or any institutions, and no refund will be made.

If you cancel your scores and you decide within 60 days that you would like them reinstated, you may do so by sending a written request to TOEFL Services, Educational Testing Service, PO Box 6151, Princeton, NJ 08541-6151, USA. The fee for reinstatement is $10. Your request should include your name, date of birth, daytime phone number, appointment number, and payment (see Acceptable Forms of Payment). Scores will be reinstated and reported to you in approximately two weeks.

	NOTE: You are allowed to take the test only once in a calendar month. If you test more than once in a calendar month, your new scores will not be reported and your test fee will not be refunded. 


Official Score Reports

The TOEFL test payment entitles you to one examinee score report and up to four official score reports sent from ETS to designated institutions if you choose them at the center or if you complete a Score Report Request Form. (See Code Lists for the institution and department codes.) Some approved institutions and agencies may not be listed. In that case, ask the test center administrator for a Score Report Request Form.

A printed score report will be mailed from ETS to you and your designated score recipients approximately 14 days after the test if you type your essay. If you handwrite your essay, your scores will be mailed to you approximately five weeks after you test. Under no circumstances can test results be given any earlier. The printed score report will contain the Listening and Reading section scores that you saw at the test center. It will also contain your final Structure/Writing section score and your total score, as well as your essay rating. Under no circumstances can test results be given any earlier. Note that operational difficulties may delay the reporting of scores. (For information about sending score reports to additional recipients, see Requesting Additional Score Reports.)

The concordance table illustrates the relationship between scores on the computer-based and the paper-based TOEFL tests. Although scores on the paper-based and computer-based TOEFL tests are not directly comparable, the concordance table enables examinees and institutions to make judgments about English language proficiency in critical score ranges.

Acceptable Scores

Each institution that requires TOEFL scores decides for itself what scores or ranges of scores are acceptable. These requirements vary from institution to institution, depending on such factors as your field of study, your level of study (graduate or undergraduate), whether you will be a teaching assistant, and whether the institution offers special courses in English as a foreign or second language. There is no specific passing or failing score.

If you have questions about how your scores have been used or interpreted, contact the institutions or agencies directly.
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Examinee's Score Record

An examinee's score record will be mailed from ETS to the address you have verified on the day of the test. Therefore, if your address changes after you take the test, be sure to contact TOEFL Services in Princeton, NJ. Most scores are reported by ETS about 14 days after you test if you type your essay. If you handwrite your essay, your scores will be mailed to you approximately five weeks after you test. Some may take longer due to difficulties with local mailing conditions or computer transmission problems. If you have not received your score record four weeks after the test (typed essay) or seven weeks after the test (handwritten essay), write to TOEFL Services, Educational Testing Services, PO Box 6151, Princeton, NJ 08541-6151, USA or send an e-mail to toefl@ets.org.

NOTE: Test centers do not provide receipts or printed scores for the test. 
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Scores by Phone

Want to get your official TOEFL scores faster?
Get them by phone.

If you do not want to wait to receive your TOEFL score results by mail, you can have them reported to you by phone approximately 14 business days after the test date if you type your essay. If you handwrite your essay, your scores will be available about five weeks after you test.
Scores by phone are available seven days a week, between 6 a.m. and 10 p.m. New York time. The fee for this service is US$10 per call.

When you call, you will need:
· a touch-tone phone 

· to provide your 16-digit appointment number, test date, and date of birth. 

· a valid credit card (VISA®, MasterCard®, or American Express® -- no other credit card will be accepted). You must provide the credit card number and expiration date. 

Call one of the following numbers:
· If you live in the United States, American Samoa, Guam, U.S. Virgin Islands, Puerto Rico, or Canada, call toll-free 1-888-863-3544. 

· From all other locations, call 1-609-771-7267. You will receive a charge on your telephone bill for the cost of the phone call. 

· If you are deaf, hard of hearing, or speech impaired and have access to a Teletypewriter (TTY), you may call 1-609-771-7714. A charge will be added to your phone bill for the cost of the call. 

NOTE: Copies of your official TOEFL score report will be mailed approximately two weeks after the test date to you and the institutions you indicated on the day of the test. 



Ordering Additional Official Score Reports to Be Sent to Institutions

See Requesting Additional Score Reports or use the TOEFL Score Report Request Form in the Information Bulletin if you want TOEFL Services to send official score reports to institutions other than those you indicated on the day of the test. You cannot delete or change a designated institution after you have made a request. Scores more than two years old cannot be reported or verified.

NOTE: TOEFL scores are measurement information and are subject to all restrictions on release of information indicated in the TOEFL Information Bulletin for Computer-Based Testing. They are not the property of the examinee.

Score Verification

Institutions are advised to request official verification of any test scores sent to them directly by examinees. If you do send your examinee's score record and there is a difference between the official scores recorded at Educational Testing Service (ETS) and those on the score record you provided to the institution, the institution will be requested to send ETS a copy of the score record. At the written request of an official of the institution, ETS will report the official scores, as well as any previous scores recorded for you within the last two years. ETS will also provide information about your scores at the request of an institution that has a copy of your examinee's score record.

NOTE: The information in your TOEFL record is the same as the information printed on your examinee's score record.

TOEFL Test Score Data Retention Policy

Individually identifiable TOEFL test scores are retained in a database for only two years. After two years, all information that could identify an individual is removed. If you took the TOEFL test more than two years ago, you will have to take the test again to have the scores sent to you, an institution, or an agency.

TOEFL test score data and essay responses that may be used at any time for informational, research, statistical, or training purposes are not individually identifiable.

Confidentiality of TOEFL Scores

Information retained in TOEFL records is the same as the information printed on your examinee's score record and on the official score reports. Official score reports will be sent only to those institutions or agencies designated by the examinee on the day of the test, on a Score Report Request Form submitted at a later date, or otherwise specifically authorized by the examinee.

The scores are not to be released by institutional recipients without the explicit permission of the examinee.

The TOEFL program recognizes the right of examinees to privacy with regard to information that is stored in data or research files held by Educational Testing Service and the program's responsibility to protect information in its files from unauthorized disclosure.



Score Cancellation Policy

TOEFL Services, on behalf of Educational Testing Service, seeks to report scores that accurately reflect the performance of the test taker. Test security standards and procedures have been developed to assure that all test takers have equivalent opportunities to demonstrate their abilities and prevent some test takers from gaining an unfair advantage over others.

ETS reserves the right to cancel any test score if, in ETS's judgment, there is

· an apparent discrepancy in photo identification 

· the test taker has engaged in misconduct in connection with the test 

· there is a testing irregularity 

· there is substantial evidence that the test score is invalid for another reason 

Photo Identification

When there is an apparent discrepancy in photo identification, ETS will cancel the test scores.

Test Taker Misconduct

"Test taker misconduct" means failure to follow test administration regulations. In cases of test taker misconduct, ETS reserves the right to cancel test scores.

Testing Irregularities

"Testing irregularities" refers to irregularities in connection with the administration of a test, such as equipment failure; improper access to test content by test takers; and other disruptions of test administrations (for example, natural disasters and other emergencies). When testing irregularities occur, ETS gives affected test takers the opportunity to take the test again as soon as possible without charge. Please note: The TOEFL program is not liable for any inconvenience, expense, or other personal damages incurred by examinees because of a rescheduled test or a delay in the reporting of scores. 

Invalid Scores

When ETS is concerned that a test score may be invalid for other reasons, it notifies the test taker in writing and gives the test taker a copy of a booklet, Why and How Educational Testing Service Questions Test Scores. This booklet explains ETS's test security process in detail. Test takers whose scores are questioned on this basis may submit information that addresses ETS's concerns. Before ETS cancels a test score based on substantial evidence of invalidity, it also permits the test taker to request that the score be canceled; or to take a retest at ETS's expense to confirm the validity of the score; or to ask score recipients to decide for themselves whether to accept the score; or to submit the matter to arbitration in accordance with ETS's standard Arbitration Agreement. (Copies of Why and How Educational Testing Service Questions Test Scores and of ETS's standard Arbitration Agreement are available to any test taker at any time on request.)

	NOTE: The retest option is available only for tests administered in the United States and Canada.The arbitration option is available only for tests administered in the United States.
Reviews of questionable scores by ETS are confidential. If ETS decides to cancel a score that has already been reported, score recipients are notified that the score is canceled, but the reasons for cancellation are not disclosed. 


